
 
 
 

 

                  Multifactor Authentication (MFA) 
 

 
To access your Learn JCU and other JCU Resources you will have to install and use an Authenticator tool. 
 
You may choose between Google Authenticator or Microsoft Authenticator.  
Once you have one of the above apps installed on your phone kindly proceed with the below steps to 
login and register your JCU Student Account on the Authenticator. 
 
Please follow the steps below. 
 
Note: You need to use your laptop for the next steps. 
 

1. Navigate to https://account.sso.jcu.edu.au/ 

2. Click on Reset MFA? 

 
 

3. Select NEXT. 

 
 

4. Enter your JCU Credentials 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccount.sso.jcu.edu.au%2F&data=05%7C01%7Citr-singapore%40jcu.edu.au%7C4e335b518097495e82b208da8ee11a2c%7C30a8c4e81ecd4f148099f73482a7adc0%7C0%7C0%7C637979394734225437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=mVmb92bsqrmfVeUpC8vlTDpS9bufUItSGizl8v%2FsV9U%3D&reserved=0


 
 
 
 

5. Select YES, RESET MFA 

 
 

6.  Click OK, You will then be directed back to your JCU Account Profile portal. 

 
 

 
7. Click Register next to the MFA authentication method you wish to use.  

 
• Select the 2nd option to register using Google/Microsoft Authenticator. 

 

 
 

8. Continue setup of your preferred method of MFA. 
  

 
Note: Kindly remember to take a picture of the new Recovery codes. 
 
If you have any problems, email ithelpdesk-singapore@jcu.edu.au for assistance. 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccount.jcu.edu.au%2Fprofile%2F&data=05%7C01%7Citr-singapore%40jcu.edu.au%7C4e335b518097495e82b208da8ee11a2c%7C30a8c4e81ecd4f148099f73482a7adc0%7C0%7C0%7C637979394734225437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=H9cQfcE0EMu8XZwnac6Yw%2BV%2BvU8M9L%2BX6J%2Bg6viFTHo%3D&reserved=0
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